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Re:

Dear Mr. Caton,

EX PARTE~

Attached is a USA Today Cover story dated January 25, 1994 and
titled, "Blocked calls leave users on the hook." Please include
this article in the recor~ of this proceeding.

The article describe. problem. consUII8rs continue to encounter wben
attempting to reach their desired carrier by dialing acce.s codes
from payphones. As an·· example, the article describes a consuaer' s
frustration when she is unable to reach her carrier of choice
because access code dialing i. blocked at the payphone and,
Ultimately, the consumer "gives up and dials zero." The result -
"easily triple" the cost of the call. The article describes
another consumer's experience when reaching an unfamiliar carrier
as, "a chill goes down my spine." Aclditionally, one COn8uaer
described her attitude about filing caaplaint. with the FCC or her
carrier as, "That's the last thing I want to do when I get ho... "
Finally, the article concludes with a Telecommunications Analyst
comment, "The worst thing is to have everybody scared to pick up a
payphone."

The USA Today article highlights the ongoing, enormous effort
carriers are expending to 'police' unblocking of access codes.
Despite this eno~us effort consumers continue to be
frustrated when dialing access codes and fear the uncertainty o£
dialing "zero" at payphones. The COlllDlission can remove consumer
fear of "dialing zero" and reinstill their confidence in using
payphones by implementing Billed Party Preference. BPP returns
control of "dialing zero" to the consumer by ensuring they reach
the carrier of their choice.

/:i!t:{U;/I
Michael K. Cahill
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TlESDAY, JANUARY 25, 1994

COVER STORY

Blocked caIs
leave users
on the hook

ByDelJODIS
USA TODAYUsers steered

to high-priced
long-distance
providers

• of SIlwer bII beeD VIdiIiilled
..by llIUHDowD~ caUed "blocklal-" sc.. pay
pboaeIUlI bote! room ,.... pNYeat c:aUerI tnlm UIIa8
Uletr prelemd IoaItdIltMlce COIIqIIiIlJ. WIleD edenlireof
tryiDI tD i-.cb aD~ SprIat. tIley ec:cept WIIat·
everCIJ'I1er bas COlI tile owners of tile .... or
pay pIMlne. And they ofteB wtDd up peyq mucb more.

"You kaow they're", to bleed You." .)'5 Tom Burke.
a Sn1UhViDe. MOo. sales I11IID8Itr. "But tbars the way It
soes."

Hotels. boBpJtaIs and tile tbouBIds of owners of pay
phones get coJ1UllJlllions of l~ to 50'11 fromI~
com)l8JUel. But only wIleD the calls are placed will the
~ carrier coatrae:ted to tb8t particular teJe.
pbone. callers are~ to be able to bypIs 8IIY~
dl8tancecarrier and reedl anoIber at no c:barIe. Foream
pie, they should be able to dial lOAlT to reach ATIlT,
9501022 torMe aDd 8ON77-8000 tor Sprillt. Then, they can
blU the e.au to a call1nacard. credit card ora home or oSee
number.

BypIssia&ooe~ c:ompeay In favor of uaIIaer
Is whafs IaIown in tile industry as "dJaUlII around." People
dJaI around to aootber carrier about balt the time, accord-



Reach out to your carrierCOVER STORY

Travelers
say ploy
is common
C.IiD....... IB

illl to. 1991 FtC study. BlocIdIll oc
tun wilen • caller ..... to dial
around to anadIer carrier, bUt the
pbone is PfOIPIIUIW!d to lID deed or
emil. busy ....

It's been~ for owners of pay
plloDes to bIoc:It for mare lban a
year. lbe pay-fIIIane i.-.ry insills
blodlinl is no IonIIr widIIpre8d.
"BIodcint sbClUId noc be h8ppenin&"
says AI K.raIMr. a lawyer for the
AmeriCan PuIIIic CommullicaUons
CGunciL wbic:b ....... the own
e~ of 180.000 .., pllona People's
Telepbone CEO Jeffrey H.nft.
wbose compuy 0WftS 31.- pay
pllones in ..5-.says he repJarIy
l~ lbe pbones 01 cIaIens 01 compel
i~ wbetl be ....veIs and repor15
blockinl viol*n to the Federal
Communic:adon COnIJniBon.

"There are ane b8d IU)'S." but
bloc:ldnl is not ammon. HMft says.

ADT says it_..._campi)-

i.DI evidence to dile e:t*I'UY. It aIted
a tounb of ICs openIOI'S to Jreep a
tJne.mQI ,...'$ ",
....... , com-
pjaUIM tmm ....,1• .." •• tb.y
COIIIda' .......... JO A'mr or bad
dUIc:uJIJ. MCI .. SprtIl aJID say
bIDdliIII....." ,. n, ... very
..... proiIlenl,- .,. Leon KesIen-
baUm. SpriDl's ¥ice prllidellt of fed
eral repJatory ........

Frequent U1MlIen say they are
blodted at I_ 1ft of the lime. If
so. consumers are PBYiI1l M leIlst an
extra S800 lJIiWcIla,., tor~
tanee calls m8de from pay )lIlaneI.1be FtC ... com-
plaines about calIlllacJdIII .. year
and 1.354 about~ hjllb
lOIII'dislanc:e ra-. 1be Fa: won't
say bow may 01 ..... rate c0m
plaints were the .-all 01 bIocJdnI.

1be R:C caa .. pay.pboae own
e~ up to SI mi1IImt for bIocIdnc. But
policing 2million pay pbones owned
by thousands 01 CIlIInpaIIiII is imtJoI.
sible. 1be few tbII_ C8UIbl blame
old or rnaJtuncIionilll equipment
and aImasl always _ 01 With • dla-
tion and no line.

The return tor such tittle risk can
be handsome. Pay phones. once a
money loser for the old Me Bell,
have bec:oI'lle a lucrative industry
tJIal produces II billion a year in rev
enue. lbe averaae pay phone pro
duces $2.000 a yeu in klfttdistance
revenue.. nearly double what it takes
in coins for local calls. Loftl'dislance

11lere are tIlree ways to reIlCh
a 1ontCI-..ce curter of your
choic. if you want to "dial
around" tbe carner lIIIt lias c:on
traded WitII tbe 0...- of the h0
tel .....001II or P8)' pbcIae that
you are lIIIIIII. But lilly may not
work It Ill... Is blocked.
~ ."Trlple X. All 101ll-cUS

tance CGIIIIIIIUII have • lve-dilit
number ...... wtth 10. For ex
anqJIe. AUTs Is I.ATT. MCI's Is
10222.111d $prtII's Is 10333. You
pUlb the IOXXX: nUl1llter fol·
lowed by O. tile..code and the
number. You tIlen have two o~
Uons: You caa enter your calHng
card number"" maIce your caD.
Or. If you ~, have a calunc
card. you cab waul for a human
openIt« aDd bID the call CO a
credit card or home or ofIce
number. OUII*I: .,... 0 before

revenue f..- pbCIMI~ airport
gale! can be SIO••or 11*8. y....

Dollens of 10III'd1lllnce compa
ni. serve ..,~ and their
rates vary wideiy. AcI:OnIIII to a
1991 FCC SIUdy, lIM 1oIIt4is1uce
cbU1e for an eiflllC-- call of
only 58 miItI troni ........YeJ'8I!S
$3.52. but can raJIIe tram S2.52 to
$7.75-

Until now. A1'I&T bel cemplained
liale alIMIul ......' .. It Is lIM ......
talCeall'l'Hr'dIIIIa ."• ..-jcJr'ity of
PIJ..... ow-. aad .., even
benelt w. peapIt are ...... to
dial around.......arner. A1'I&T
was "very CIJIIIHIlI" to • I_I FCC
nile 0Ial ,.,. a.Jed-.ac:e car
riers (0 supply -'umben, says
Bob SparIpr. die RX:'sdeputy chief
of enfon:etMM. 1"bII rule wu adopt
ed to Rive peopleanodIer way of dial
iftl around to the c:arrier of their
cbo6ce. abbou&II pIiIOIle company
8OOonumber.IaIIO~ tie biodIIed by
toUY's sopldsticated SUOO pay
pbones.

Pllllbuqla ..... DaVid Stein
man says he hal cUlled Mers 800
nwnber from airIJO"I Oldy to _ re.
corded n:lIIl11_ lib: "Sony. you
caa' use IJUI ftUIIItler,'· I

"I letlnc:enled."~says.
Emboldened by i. II"Cust0m

er compl8inll, A1'I&T hal dedded to
lauac:h • 5lrOIII1JMi.bIoctInIjalIIlck.
Ills as1dnI pay-pboae OWMl'llto sip
atldaVits that tbey dOIl't block. It Is
heavily promoUa. its 1-800
CAl.I.ATT number _ a sure way Ie
reach ATIeT from .., phone. And
two weeD ..... it met willi thel Amer·
icaa Public ConuDunicaCions Coun
cil, the pay~bone trade grouP. and
the FCC.

"Nolhilll was really reoJved (al
the meedlll)." says Jolln Mellor.
ATIlT spokesnum. "~Itre '!' some
dilerence of :>plnk,n CoS u) ".1,11 con-

the ...... code. not I. Hotel room
p"'- and pay telepbones will
noUce.1It a l.
~... All can1ers also !laVe

8OtGumbeJ'S, Sprint's Is 1-'
877-1800. MC's Is 1....1122
and ATArs 1·800-CALLATT.
Molt require you to eater a ed
illl card number. but A1'I&T lets
you n!IlCIl a hUmaJI operator to
bW the call to a credit card.
~ 1.1. MCI promot.s tills

medIod. You can readlll by cOlI
illl S501022. ThIs is an aIter1IIIive
to the 801klumber aDd may DOC
wort on some phones. A1'I&TUd
Sprint do not have 9SO nundlers.

A 1991 study by the FedenI
Communications Commillaoll
sIIoWed that fees for an 8-InDIaee.
2,ooo-mUe lona-dlstance call
taIIIId from SUO to SII depeDd
illl OIl the carrier.

c
r an U

~~"every compJIiIIl is
justllect. Infrequent loq-dlsluce
callen may believe they are IIeiDI
blocUd becalR they don't IlDow llow
tocIiIIlfOUDd. But all sides..dW
weQ.lJened~ rravelers sIIoaIcl
be able to do so With ease.

KM, calls are blodted. no ques.
liOll," Slys Hollander, who knows ller
AUT calling card number by a-n.

~~!
busin_ travelen aIIo I

accuse hotels of bloclEinl room
p.... That's not i1lellJ - yet The
FCC hal Riven hOlell lad hcIIpiIU
UIIIIlI.7 to modifY IIIeir equipmenl
T1lIIl'I When call blocldnl wiD be iJle.
pi tram every pbone except lJae in
scae rural areas and In priIDfts.
home 01 one of 40 pay phona

Major hotel cbaiaI., tbey an:n't
__unlill9t7.1l ham'l bela dW
expensive (0 convert and happy
au- make up for the 1M reY8IIe.
"1bIy realized they were in the boIel
bIIsiIIs and not the phoae busi
n-." says Jim Lande. an FCC econ
omlll. ""Ibe l'IW'ketpl8ce is railing
care of Ibe problem."

Telecammunicalions analyst R.
enJoIuBon of Chlcag" COl". says the
pay.pbOlle industry must reac:b a
similar conclusion that Its loftl'(erm
growth Is bult by blockiq.

"1''be worst thlnl is to have every.
bndy scared to pick up. pay phone,"
." ,d wait unlillhey .. b&cJc to the 01
.\;e to make caUs, Johnson says.


